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Conax focuses on providing a high level of service and support to our customers,

including competence on Conax operations.

Optimize your operation

The Contego™ Operations Training course offered by Conax
Academy is a tailor made course designed to assist our cus-
tomers in increasing efficiency and reducing downtime prob-
lems and operational costs. Contego™ Operations Training
is a comprehensive three-day training course that provides
the tools and know-how to operate, administrate and main-
tain a Conax system. The course focuses on daily operation,
configuration and administration of a Conax subscription and
pairing system. The training provides an understanding of
Conditional Access principles and the Conax product offer-
ing. Hands-on practices will enhance the students” outcome
of the training.

DTV Operators and Conax Partners
3 days (9am - 4pm)
DvB
1500 Euro per person incl. training, lunch &
documentation

Clients Content: Security. System Diagnostics Repo
Subscription
Administration Of Subscription Products - 118 total
‘ “ Name: ~ | ID ‘ Owner Access criterion Radio and TV channels
| 3} 3sat 201 BroadcastNow  AlaCarte-E, 9 3sat
Al Jazeera Arabic 202 BroadcastNow  AlaCarte-E, 8 Al Jazeera Arabic
Animal Planet 204 BroadcastNow ALaCarte-E, 6 Animal Planet
2 ART Movies 205 BroadcastNow  AlaCarte-E, 5 ART Movies
f“'-i Axess TV 206 BroadcastNow  AlaCarte-E, 4 Axess TV
Basic 2002 WorldTelevision WT-Zone1, 1 Animal Planet, BBC Wor...
W BBC - MyOperator 9999 MyOperator Basic products, 1 Al Jazeera Arabic
:‘-3-:5 BBC World 209 BroadcastNow  AlaCarte-E, 1 BBC World
BT CANAL+ Film 212 BroadcastNow  AlaCarte-D, 22 CANAL+ Film
i‘\;e Canal 24 Horas 210 BroadcastNow  AlaCarte-D, 24 Canal 24 Horas
m Canal de las Estrellas 211 BroadcastNow  AlLaCarte-D, 23 Canal de las Estrellas

» Company presentation

* Players in the DTV industry

» Conax product line

» Content Security - threats and challenges

* Conax support (SLA)

» Basic CA principles

» Contego™ architecture

* Content Security in the transport stream -
EMM & ECM

* Authorisation cycle

« Access criteria, zones, products

» Subscription table
» CMS (Contego™ Management System):
- EMM queues configuration
- User accounts and role
- Contego™ architecture
- Content and products
- ECM packaging
- Clients
- Import keys
* Hyperic Monitoring System

* Pairing
- Principle
- Configuration
- Security level
* IPsec - IP Filter
* Backup
* Redundancy
* Apache
* Diagnostic
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